
 
 

Frequently Asked Questions 
 

When Will LKSA Resume Lessons? 

 
The goal of the J Management team and Aquatics department is to provide a safe environment for 

staff and clients.  LKSA will reopen for swim lessons on June 15.    Swim lessons will look a bit different 
based on state and local guidelines, and CDC information.  There has been a phased reopening of the J 
to refine the safety systems and processes for clients to reenter the pools. 

 
Is It Safe to Swim? 

 
The JCC Aquatics department has always been committed to maintaining our pools to the highest 

standard and will continue to do so.  
 
From the CDC: “There is no evidence that COVID-19 can spread to people through the water used in 

pools, hot tubs, or water playgrounds. Proper operation and disinfection of pools, hot tubs, and water 
playgrounds should kill the virus that causes COVID-19. Limit close contact with people outside your 
home in public spaces, both in and out of the water.” 

 
 
What Are the Changes to the Facility Experience because of COVID-19? 

 
 Aquatic staff and clients will be required to wear cloth masks.  Children under 2 years of age will not 

be required to wear masks, however all other patrons will be required to wear a cloth mask while at the 
pool.   Swimmers will not wear the mask in the pool.  Swim instructors will wear face shields with a mask 
underneath while teaching.  

 
All Aquatic staff will have their temperature taken by management staff and recorded prior to 

entrance to the facility.  Any staff with a temperature at or above 100.4 will be sent home immediately 
and must remain fever-free for 72 hours without fever reducer to return to work.   Employees are also 



required to complete a self-monitor checklist prior to entering the facility.  Any person who does not 
feel well will not be allowed to come into the J. 
 

Entrance to the pools will not be through the locker room areas initially.  Entrance will be through 
the outdoor pool deck and you will be checked-in at the pool by the Deck Supervisor or other Aquatic 
Staff.  Exits will be through the locker rooms. 
 

Locker rooms are reopening, and showers will be available as well.  However, we recommend you 
dress your swimmer in their suit prior to arrival at the J.  No goggles or swim caps will be provided, but 
these are valuable aids for children.  The Aquatics office will have these items for sale if needed. If you 
have goggles, etc, we recommend you bring those.  Towel-service has been suspended so bring your 
own towel. 
 

The indoor pools will not be open for free-swim, wading, or water features initially.  The outdoor 
pool is available for family swim with a reservation which can be found on the JCC website.  There will 
be a break in lessons at 12:30 daily for a deep cleaning by Aquatic staff.  Regular spot-cleaning will occur 
throughout the day by Aquatics Staff. 
 
What Are the Physical Distancing Procedures at the Pool? 
 

Strict social distancing will be enforced on the pool deck. Staff will take breaks on the outdoor pool 
deck when not in the water, lifeguarding, or cleaning.  Clients may take advantage of the outdoor pool 
deck with the 6 ft distancing minimum except for family units.  No guests or spectators are allowed.  
Children not in a swim lesson should remain at home if possible; however, they may remain on the pool 
deck seated with the parent/adult. 
 

The Deck Supervisor will monitor safety protocols.  Arrival for lessons is 5 minutes prior to the 
scheduled lesson time and clients are asked to follow the entry process.  Student and families must exit 
as soon as the lesson is complete.  Lesson times are staggered to allow for cleaning times and to control 
the flow of clients. 
 
 
What Are the Lesson Options? 
 

Initially LKSA hours will be Sunday-Friday from 9:00am-5:00pm.  Weekday hours may be expanded 
in the afternoons and Saturday lessons may resume in mid-July.   LKSA will offer both group and private 
lessons with some differences.  Private lessons will be expanded to a 20-minute opening and are 
required for all Splashers and Floaters.  This will help maintain physical distance from other swimmers.  
Private lessons are still available for all levels if preferred.   
 

Group lessons for Kickers, Rollers, Streamliners, and Freestylers will be limited to 2 students. 
Streamliners and Freestylers will be taught in the lap pool.  Gliders and Flyers will be limited to 3 
students, also taught in the lap pool.  Swimmers from the same family, in the same level, may have 
larger group sizes. 



 
Parent/tot classes can be taught with a maximum of 4 families per class with the instructor 

maintaining 6’ distancing. 

 
Will My Child have the Same Teacher? 
 

The JCC has continued to pay part-time employees during the closure in order to assure we have 
adequate staff to reopen.  However, with the physical distancing and cleaning requirements, the 
number of instructors teaching will be limited each day and shifts will be shortened.  Therefore, your 
previous instructor may not be available at the time that is convenient for you. 
 

How Can I Help? 
If you have any COVID-19 symptoms or have a known exposure, please remain at home for at least 

72 hours. Please notify LKSA management staff if you suspect you or a family member has COVID-19.  
LKSA has a flexible make-up lesson policy for missed lessons.   
           

Please follow all safety/entrance/exit procedures. There will be sanitation stations which staff and 
clients are encouraged to use frequently. Please be patient and kind with staff and others while we work 
together in this new process.   
 
If you have questions or concerns, please communicate with Aquatics management team:  
 
Jenny Ingram, LKSA Managing Director - jingram@jccdallas.org 
Adriana Martinez, Aquatics Office Manager - amartinez@jccdallas.org 
Sam Neckar, Aquatics Director - sneckar@jccdallas.org  
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